
Rebuilding trust in long term savings 

Tuesday 6 February at St Pancras Renaissance Hotel, Euston Road, London NW I 2AR 

Time Session 

0815-0900 Registration and coffee 

0900-0910 Welcome - Stephen Lowe, Group Communications Director, Just  

0910-0945 
Parliamentary Under Secretary of State for Pensions and Financial Inclusion - Guy Opperman MP 

will set out the Government's policy agenda and how that will help to build trust in the long 
term savings and pensions system. 

0945-1025 

1025-1040 

So just what do our customers think about long term savings, pensions and us?  An 
examination of the levels of trust and understanding of the long term savings industry. 

Janette Weir, Managing Director, Ignition House, will talk about the results of the research 
project commissioned specifically for the Retirement Summit. 

1040-1120 

Coffee & networking 1120-1140 

1140-1215 
Global Trends: The 2017 Edelman Trust Barometer reveals that trust is in crisis around the 

world. What can we learn from this insight to drive our investment in rebuilding trust with our 
communities. 

1215-1245 

1245-1400 

The Summit delegation will be tasked to contribute their ideas to a specific theme to identify 
how the industry can work across sectors, with policymakers to close the 'trust gap' 

1400-1430 

Buffet lunch 

1430-1500 
Dr Yvonne Braun, Association of British Insurers: Purpose and importance of long term savings 

to society.

1500-1530 
Pulling it all together: This session is designed to build on the individual thematic actions identified 

earlier and ask the Summit delegation to create a straw man of a programme that may be 
developed further by the industry trade bodies working in collaboration with policy makers and 

regulators on behalf of their members   

1530-1550 

1550-1620 

Afternoon tea 

1620-1645 

A glass of something and a wave goodbye

Having heard the outputs of the research, the Summit delegation will be given fifteen minutes 
to formulate the questions they would like to ask of the Panel

Developing the cross sector industry response: The Panel - made up of Graham Vidler, 
Director of External Affairs at the Pensions and Lifetime Savings Association, Dr Yvonne Braun, 

Director of Policy, Long-term Savings and Protection at ABI, Jonathan Lipkin, Director, Public 
Policy at the Investment Association and Jacquie Duckworth, Client Director - Finance at Hearst 

Group - will respond to your questions 

David Geale, Policy Director, FCA will seek to address how regulatory activity is seeking to 
engender higher levels of trust. 

In praise of older people - an uplifting vision to remind us that later life is an integral part of life; 
that older people can continue to contribute to society and enjoy themselves thanks to the fact 

that there is an industry focused on ensuring they have enough money to do so!

Handing over the baton: Conference Chair will invite the three body leaders to respond to the 
ideas generated by the Summit delegation

1645-1800 




